
Guest Information
Reception hours
Summer 8.30am – 8.00pm� 
Winter    9.00am – 7.00pm 
Spring/Autumn 9.00am – 7.00pm

Departures
No later than 10.00am from park.  
Late departures from the park MUST be 
agreed upon by Reception.

Electrical Warrant
All vehicles connected to a power point 
must have a current electrical warrant. 
Power to tents must only connect with an 
isolating transformer, which meets current 
electrical regulations.

Laundry
Laundry facilities are coin operated. Pegs 
and washing powder are available during 
reception hours. Sorry, no cash out 
at reception.

Kitchen equipment hire
Kitchen packs can be hired from reception 
during opening hours. The cost is $10 (per 
hire for 2 people) with a $20 refundable 
deposit. Please talk with reception staff on 
the terms of hire.

Pets
�No pets are permitted in the park, 
without parks prior approval. No animals 
are permitted inside facilities or rooms. 
Breaching these & other rules set by the 
park will result in you/group being asked to 
leave the park without refund.

Conduct
We are smoke free inside all buildings. 
Complete quietness between the hours 
of 10.00pm to 7.00am please. If you are 
having trouble with noise please contact 
management immediately by going to the 
duty call button at Reception.

Visitors
All visitors must report to reception 
on arrival and must vacate the park 
by arrangement.

Go Kart hire
Go Karts can be hired for $10 per half hour 
(single) or $13 per half hour (double).

Hot Tub hire
Adults can hire the hot tubs from 11.00am 
until 1 hour before reception closes. 
$20 per half hour. See reception for 
details and to book.

Activities
•	 Seal colony & Cape Foulwind walkway
•	 Underworld Adventures
•	 Oparara Basin at Karamea
•	 Bike hire
•	 West Coast Surfing
•	 Fishing
•	 Beach & Swimming (Pool or Beach)
•	 Walk & cycle tracks

Taxi
Buller Taxis, (03) 789 6900

Doctor
Buller Health Medical Centre, 46B Cobden 
Street, Westport. (03) 788 9277

Shop
Pegs, washing powder, toilet tank refills, ice 
creams, cold drinks and other items are 
available during reception hours. Donaldo’s 
has a bakery and grocery items for sale.

Recycling
We recycle glass, plastic containers (1–6), 
cardboard, paper, tins & cans.� No plastic 
bags! We ask that you help the environment 
by placing the items washed and squashed 
into the correct bins provided.

WiFi
Via IKS> Connect, then you will be 
automatically redirected to  
URL: hotspot.iks.co.nz page (any problem 
being redirected, just put the URL into 
your browser). Then enter the WiFi code 
and click on the blue button. You now have 
unlimited WiFi on your devices.

Local TOP 10 Club  
Card Discounts

Donaldo’s Restaurant
10% OFF or no surcharge 
on public holidays for a sit 
down meal.

Swingbridge
15% OFF per person.

Portside
FREE DRINK with your 
meal.

Westcoast Surf
5% OFF surf  
board hire.

Underworld
10% OFF per person.

Buller Adventures
10% OFF per person.

On Yer Bike
10% OFF per person.

Descent Rafting
10% OFF your rafting 
adventure.

Coaltown
10% OFF entry at iSite 
location.

Welcome to Carters Beach  
TOP 10 Holiday Park.

Relax at the beach, go for a  
swim, but don’t miss one of 
Carters Beach’s colourful  
evening sunsets. 

57 Marine Parade, Carters Beach,  
Westport 7825, New Zealand 
T: +64 3 789 8002 / 0508 937 876
E: reception.2ca@hhp.nz 
W: cartersbeachtop10.co.nz

Join the TOP 10 Club  
and SAVE 10% right now! 

JOIN ONLINE AT

IN PARK DISCOUNTS

Hot Tub Hire 
$18.00 for half an hour – one hire per day.

Go Kart Hire for kids 
1 FREE HIRE for 30mins per stay.

Free DVD hires 
Bonds per DVD will be held until returned.

Carters Beach

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay)

SAVE $$$ everywhere with 300+ 
member benefits

BIG SAVINGS on Interislander ferry 
travel and on-board purchases

BIG SAVINGS on Great Journeys 
New Zealand scenic trains

SAVE 10% at over 130 fully branded 
BIG4 Holiday Parks around Australia 
(up to $50 per stay)

Scan the QR code 
to view information 
about Park facilities 
& services
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W Water Baby Change Table

Sand Shower Sunscreen Family/Unisex 
Bathrooms

Recycling Kitchen

Toilets Dining

Showers Outdoor Dining

Playground Guest Laundry

TV Room Clothesline

Games Room Dump Station

Hot Tubs C Fresh Coffee Machine
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