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Health and safety
A First Aid kit is located at Reception.

Caravans/campervans require a current 
Electrical Warrant of Fitness displayed and 
comply with LPG Standard (As/NZS3100). Tents 
are to have an approved RCD cord if it is to be 
used for power in the tent. 

We are committed to providing a safe and 
healthy environment for our guests and staff. 
Our hazard register is available for viewing at 
Reception. The emergency assembly point is 
located at the children’s playground.

Parents are responsible for children’s safety 
and well-being.

Any persons deemed to be placing themselves 
or others at risk by Akaroa TOP 10 Holiday Park 
staff may be asked to leave immediately.

Sites
All vehicles, tents, caravans, boats, and other 
equipment are to fit within your reserved site. 

Check out by 10:00am
Please check with Reception before 10:00am if 
you wish to extend your stay so we can confirm 
availability and adjust your booking. Please 
bring keys to Reception if you are staying in 
a cabin/unit.

Visitors
Visitors must report to Reception and depart 
Akaroa TOP 10 Holiday Park by 10:00pm. The 
site holder is responsible and accountable for any 
visitor’s behaviour and actions. Visitors will incure 
a charge over the peak summer period and public 
holidays. This is payable at Reception.

Internet
Our internet is provided with unlimited data on a 
limited band width.

Pets
Strictly NO PETS

Roads and vehicles
A walking speed limit of 8km is strictly enforced 
within the holiday park for all vehicles.

Our roads are considered public roads and the 
same rules apply. Do not drink and drive.

All other powered vehicles that are not 
registered for road use are prohibited i.e. quad 
bikes, dirt bikes and motorised go carts.

Bikes and skateboards
Safety and consideration to other guests is 
critical when riding bikes, skateboards, or 
scooters. Helmets must be worn when riding 
bikes. As a safety measure, bikes, skateboards, 
and scooters are not to be ridden in the park 
grounds once the park lights come on and must 
be away at nightfall They are not allowed around 
the communal blocks or on decks. Any found in 
these areas will be removed.

Boat Parking
There is limited space for boats and jet skis. It is 
a first come first served basis for these spaces. If 
there are no boat parks left they must be parked 
on your own site or out on the road.

Fires/BBQ’s
We have a complete fire ban all year round in the 
holiday park. No open fires, charcoal BBQ’s or 
fireworks are allowed.

Noise
Quiet time is between the hours of 10:30pm and 
7:30am. Any disruptive or excessive noise at 
any time of the day will not be tolerated. Report 
any undue noise to Reception (03 304 7471, 
available 24 hours)

Smoking
In compliance with New Zealand law, smoking and 
vaping are not allowed in any public buildings, 
communal areas or accommodations. If you wish 
to smoke or vape, please do so away from the 
vicinity of buildings and other guests.

Alcohol
Alcohol is only permitted to be consumed on 
your site, DO NOT walk around the holiday park 
with open alcoholic beverages. Excessive drinking 
and large parties are forbidden.

Anti-social behaviour
We reserve the right to request guests 
or visitors to leave our facility, who are 
deemed by staff to be behaving in a socially 
unacceptable way.

These behaviours include: causing damage, 
excessive noise, disturbing others, unacceptable 
language, excessive intoxication, aggressive or 
argumentative attitude.

Quiet time is from 10:30pm to 07:30am to 
ensure all guests have an enjoyable stay.

Guests must make themselves familiar with our 
holiday park rules at the time of check in.

Drones
Strictly no drones or other flying objects are 
permitted onsite (we are under a flight path for 
the Westpac Rescue Helicopter)

No water bombs
Be kind to the environment and use a water 
pistol rather than a water bomb. Water bombs 
create a big mess that won’t biodegrade 
very quickly.

Behave!
Note that Akaroa TOP 10 Holiday Park has 
security cameras operating with 24hr recording.

Any breach of the above rules could result in 
your immediate expulsion from the holiday 
park without a refund and forfeiture of any 
rebook status.

We ask for your cooperation so that  
your stay and that of other guests can 
be pleasurable.

96 Morgans Road (Off Old Coach Road)
Akaroa, New Zealand 
T: +64 3 304 7471 / 0800 727 525
E: stay@akaroatop10.co.nz 
W: akaroatop10.co.nz

Akaroa
TOP 10 Holiday Park

Akaroa TOP 10 Holiday Park 
has everything you need for an 
enjoyable Akaroa holiday.

Holiday Park Information

Join the TOP 10 Club  
and SAVE 10% right now! 

JOIN ONLINE AT

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay).

SAVE $$$ everywhere with 300+ 
member benefits.

BIG SAVINGS on Interislander ferry 
travel and on-board purchases.

BIG SAVINGS on Scenic Train journeys 
and on-board purchases.

SAVE 10% at over 130 fully branded 
BIG4 Holiday Parks around Australia 
(up to $50 per stay).




