
Guest Information
Reception Hours
9am – 6pm (Winter) 
9am – 7pm (Summer) 
Reception Contact Number: 09 406 0307

Accounts
All accounts must be paid in full on 
arrival. No refunds for early departure/
late arrivals.

Departure
By 10am on day of departure. If you 
wish to stay another night, please visit 
reception before 10am.

Visitors
Visitors are at the discretion of 
Management. Anyone wanting to visit a 
guest in the park will need to check in at 
reception and pay a $5 per person, per 
day, visitor fee.

Visitor vehicles are not able to enter 
the park and must be parked offsite. 
Visitor hours are 9am - 9pm.

Laundry
All machines are coin operated (2 X $2 
coins per machine). Sachets of laundry 
powder can be purchased from reception.

Internet
Unlimited Free Wi-Fi

Wi-Fi code: Hihi3007

Please note that due to our rural location 
our Wi-Fi at times can be unreliable. 
Thank you for your understanding.

BBQ’s
Free use for guests. Please show 
consideration for other guests and 
clean after use.

Vehicles
5km/h speed limit within the park i.e 
walking speed only.

After Hours Emergencies
For urgent matters only,  
please phone 09 406 0307

In a major emergency, dial 111, then inform 
park management via the number above.

Conduct and Noise
To ensure all our guests have a great 
holiday we expect consideration to always 
be shown to other guests. Management 
reserves the right to refuse admission 
and to remove from the park any 
person who in their opinion behave in an 
objectionable manner or contravene any 
of the holiday park rules. There will be no 
refund in these circumstances.

Our quiet time runs from 10pm to 7am 
(the only exception being New Years Eve 
where it is 1am), during this time all noise 
must cease.

Pets
All pets are to be on a leash at all times, 
all poop to be picked up and disposed 
of. Strictly no pets in the shared 
facilities including BBQ areas, or roofed 
accommodation.

Children
Children must be supervised around the 
park at all times. 

Recreational Facilities
Kayak Hire for 2 hours - $30 per kayak. 

Bike Hire for 2 Hours - $15 per bike.

Our Playground and Trampoline are not to 
be used after dark.

Safety and consideration to other guests 
is critical when riding bikes, skateboards, 
or scooters. Helmets MUST be worn when 
riding bikes. Helmet use and cycle safety is 
enforced at all times. As a safety measure, 
bikes, skateboards, and scooters are not 
to be ridden in the park grounds after 
dark. Bikes are not able to be ridden on 
the park hills.

Lost Property
Lost property will be kept for one month 
then will be disposed of.

Security
Please take sensible precautions in 
securing your possessions. Put away 
recreation equipment and lock doors 
and vehicles. We have limited storage 
areas available for valuables, please 
enquire at reception

Fire Safety
Fires, braziers, charcoal BBQs, or fireworks 
are not permitted within the park.

Boat Parking
We have limited boat parking available. 
Please enquire at reception.

Hihi Beach
TOP 10 Holiday Park

Welcome to Hihi Beach TOP 10 
Holiday Park.

With our stunning bay front 
location, relaxed atmosphere, and 
delightful coastal charm, our Park 
is the perfect destination for a 
rejuvenating getaway. Embrace 
the tranquil waters, enjoy leisurely 
beach front strolls, or simply relax 
and soak up the sun.

58 Hihi Beach Road, Hihi, 
Mangōnui 0494, New Zealand
T: +64 9 406 0307 / 0800 119 770 
E: info@hihibeach.co.nz 
W: hihibeach.co.nz

JOIN ONLINE AT

Join the TOP 10 Club  
and SAVE 10% right now!

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay).

SAVE $$$ everywhere with 300+ 
member benefits.

BIG SAVINGS on Interislander ferry 
travel and on-board purchases.

BIG SAVINGS on Scenic Train journeys 
and on-board purchases.

SAVE 10% at over 130 fully branded 
BIG4 Holiday Parks around Australia 
(up to $50 per stay).
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