
Tolaga Bay
TOP 10 Holiday Park

Welcome to our beachfront 
retreat at the foot of 
Mount Titirangi. 
Relax, explore, and make 
memories on Aotearoa’s 
stunning East Coast.

Join the TOP 10 Club  
and SAVE 10% right now! 

167 Wharf Road,  
Tolaga Bay 4077, New Zealand
T: +64 6 862 6716 / 0800 862 6716
E: info@tolagabay.co.nz
W: tolagabaytop10.co.nz

Guest Information
Welcome to Tolaga Bay TOP 10 Holiday Park! We’re delighted to have you with us. Relax, unwind, 
and enjoy our beautiful beachfront location. To help make everyone’s stay enjoyable, please take 
a moment to read the information below.

Reception Hours
Open 7 days. Reception hours vary seasonally 
and are displayed on the reception door.

Check-In and Check-Out
Check-in time: 2:00pm 
Check-out time: 10:00am
If you’re arriving after 7:00pm, please 
let us know in advance so we can make 
arrangements.

Campfires and BBQs
Open fires are not permitted. Electric BBQs 
are available for guest use – please leave them 
clean and tidy after cooking. Feel free to enjoy 
a beachside picnic, but remember to respect 
the environment and dispose of rubbish 
responsibly. 

Visitors
Visiting hours are from 8:00am to 8:00pm. 
All visitors must sign in at reception before 
entering the park. Please note that visitor 
vehicles are not permitted inside the park. 
Guests are responsible for the conduct of their 
visitors while on site.

Quiet Hours 
Please keep noise to a minimum between 
10:00pm and 7:00am so everyone can enjoy 
a peaceful night’s rest. Thank you for being 
considerate of other guests. 

Communal Facilities 
Communal facilities are for guests use only. 
The communal kitchens and laundry are closed 
from 10:00 pm to 4:00 am daily.

Laundry
There are two coin-operated laundry facilities 
available in the park for your convenience. 

Alcohol 
If you are having refreshments, please be 
considerate of other guests by reducing noise 
and remaining inside your unit or site. Please 
do not walk around the park with open bottles 
or consume alcohol in the playground. Any 
disruptive or intoxicated people may be asked 
to vacate the premises.

Children
Children are the responsibility of their parent 
or guardian at all times. Children 
under 12 must be accompanied by an 
adult when using park facilities. All 
children should be back at their registered 
accommodation by 10:00pm.

Playground
Use of the playground and jumping pillow can 
result in injury. Children should be supervised 
at all times to avoid falls, collisions, or other 
accidents associated with these areas.

Vehicles and Parking 
The speed limit within the park is 10km/h 
– please drive carefully, especially around 
children. Each site allows one vehicle unless 
otherwise arranged. Keep roadways clear and 
avoid unnecessary driving in the park.

Rubbish, Recycling & Dump Station
We take pride in our park and its beautiful 
surroundings. Please use the bins provided 
for general waste and recycling only. Large 
household items such as camp chairs or tents 
must not be disposed of in our bins.

Smoking
Smoking and vaping are not permitted 
inside buildings. Please use designated 
outdoor areas and dispose of cigarette butts 
thoughtfully.

Fish Filleting and Cleaning
Please use the facilities provided for all fish 
filleting and cleaning, and dispose of waste in 
the bins provided. 

Pets
Friendly pets are welcome by arrangement 
only, provided they’re kept on a lead and 
cleaned up after. No pets allowed in communal 
kitchen, bathrooms, and laundry. Only available 
at specified periods of the year, please enquire 
with reception. 

Refunds 
There are no refunds for early departures. If 
you would like any more information on our 
refund/cancellation policy, please see the 
office for help. 

Property Damage
Guests are responsible for any damage 
caused to park property. Please report any 
accidents or maintenance issues to reception 
so we can resolve them promptly. 

Management Rights
Our aim is for everyone to have a safe, 
relaxing stay. Management reserves the 
right to ask anyone behaving in a disruptive 
or unsafe manner to leave the park 
without refund.

In case of Emergency 
In case of emergency, dial 111 for fire, police 
or ambulance. 
FIRE – In the event of a fire, please evacuate 
your unit or site and assemble in the parking 
area at the park entrance. 
EARTHQUAKE – In the event of an 
earthquake, Drop, Cover and Hold until the 
shaking is over. If the earthquake lasts longer 
than a minute or is strong enough to make it 
difficult to stand, move quickly to the nearest 
high ground or as far inland as you can out of 
tsunami evacuation zones.

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay)

SAVE $$$ everywhere with 300+ 
member benefits

BIG SAVINGS on Interislander ferry 
travel and on-board purchases

BIG SAVINGS on Great Journeys 
New Zealand scenic trains

SAVE 10% at over 130 fully branded 
BIG4 Holiday Parks around Australia 
(up to $50 per stay)

JOIN ONLINE AT
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