
Guest Information
Accidents	
Please report all accidents & incidents so that we 
can take the necessary action.

After Hours	
A 24 hours call button is located at the front of 
Reception to contact the duty manager in case of 
emergency or disturbance.

Checkout	
Checkout time is 10:00am. If you wish to stay 
additional nights, please see reception before 
9:00am.

Conduct	
To ensure all guests have a pleasant stay we expect 
common sense and consideration at all times, 
this includes a reasonable standard of dress and 
behaviour at all times. All alcohol is to be consumed 
on your site or in your unit.

Departure	
Please assist our cleaning operation by doing your 
dishes and placing your rubbish and recycling into 
the bins provided. No refunds or credits for early 
departures.

Emergency	
In case of emergency contact reception immediately. 
After hours dial 111 on any phone. Contact the Duty 

Manager by using the afterhours pager button 
located outside reception.
Our address is 230 Vanguard Street, Nelson.

Laundry	
Laundry open 24 hours.

Local Attractions	
We are able to book most attractions and activities. 
Come and see us at reception for more information.

Noise	
Please respect our quiet environment especially 
between 10:00pm and 7:00am.

Pets	
Pets are only allowed during certain times of 
the year and only with the express permission 
from the Managers and are NOT allowed in the 
accommodation or facilities. Arrangement for 
bringing a pet into the Holiday Park must be made 
prior to arrival.

Reception Hours
Winter: 8:30am – 7:00pm 
Summer: 8:30am – 8:00pm 
(these hours may vary)

Security
Small items including money, passports and jewellery 
can be deposited into our safe at reception.

Smoking
This is a smoke-free park. Smoking and vaping 
are not permitted anywhere on site or in any 
accommodation units. If you wish to smoke, please 
vacate the premises and head to the park adjacent. 
A $200 fee may apply if evidence of smoking or 
vaping is found.   

Speed limit
The speed limit within the Park is 5kph. Please 
respect this limit as pedestrians and children are 
always present.

Visitors
Report to reception on arrival and vacate the 
Holiday Park by 8:00pm.

Waste water
Empty into the waste disposal area, not onto  
your site.

WiFi
Available throughout the park.

Nelson City
TOP 10 Holiday Park

We welcome you and we will do 
everything possible to ensure 
your stay is a comfortable and 
enjoyable one.

230 Vanguard Street, Nelson, New Zealand 
T: +64 3 548 1445 / 0800 778 898
E: reception.2nc@hhp.nz
W: nelsoncitytop10.co.nz

TOP 10 Club Card Membership - Local Discounts
Join the TOP 10 Club  
and SAVE 10% right now! 

Abel Tasman  
Canyons
$10 off  
Torrent River trip.

Kahu Kayaks
$10 off any guided trip.
$15 off per person on Kahu 
Classic Marine Reserve.

Nelson Cycle Hire  
& Tours
10% off day tours.

NELSON’S FIRST STOP FOR FUN!

www.prokarts.co.nz  |  ph: 03 548 5278  

With a Trampoline Park, Go Karts and Laser Tag this 
is definitely your first stop for fun for all ages!

Turn up on the day or pre-book in advance 
and SAVE MONEY. 

OPEN: 7 days

GREAT COMBO DEALS 
AVAILABLE ONLINE

Probounce & ProKarts
10% off per person.

Abel Tasman Sea Shuttle
$5 off Discovery Day tours 
(includes free Abel Tasman 
Sea Shuttle  
Guide Book).

R&R Kayaks
$10 off any trip or hire per 
person.

The Gentle Cycling  
Company
10% off for full day hire.

Cabel Bay Adventures
10% discount.

Kush Coffee
10% OFF

Pelorus Mail Boat
10% off this iconic cruise 
exploring the stunning 
Pelorous Sound! 
Redeem at reception.

Marahau Sea Kayaks
$20 off Best of  
Both Worlds (changing 
from Fantasy Island)

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay)

SAVE $$$ everywhere with 300+ 
member benefits

BIG SAVINGS on Interislander ferry 
travel and on-board purchases

BIG SAVINGS on Great Journeys 
New Zealand scenic trains

SAVE 10% at over 130 fully branded 
BIG4 Holiday Parks around Australia 
(up to $50 per stay)

JOIN ONLINE AT

Scan the QR code to 
view information about 
Park facilities & services



Nelson City
TOP 10 Holiday Park

  Park Facilities           Motels           Standard Cabins           Kitchen Cabins           Powered Sites

  Dump Station           Playground           Clothesline           Recycling           BBQ Area            Fire Extinguisher
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EMERGENCY ASSEMBLY POINTS

1 	 For all powered & tent sites and 
standard & kitchen cabins

2 	 For motel units & office

Relax,  
join our Club  
and save

SAVE 10%  
on TOP 10  
Accommodation

Save 10% off 
accommodation at all 
TOP 10 Holiday Parks 
(up to $40 per stay).

SAVE on 
Entertainment

Save at over 300 
activity operators, 
cafés and restaurants 
throughout the 
country.

BIG SAVINGS on 
Interislander ferry 
travel and on-board 
purchases

Book online at  
www.interislander.co.nz 

Join at Reception, or online at

BATHROOM 
CODE # ..... . . . . . . . . . . . . . . . . . . . . . . . . . .

KITCHEN / TV 
ROOM CODE # ..... . . . . . . . . . . . . . . . . . . . . . . . . . .

Standard Cabin 
Parking

Kitchen Cabin Parking


