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Nelson City
TOP 10 Holiday Park

We welcome you and we will do
everything possible to ensure
your stay is a comfortable and
enjoyable one.

230 Vanguard Street, Nelson, New Zealand
T: +64 3 548 1445 / 0800 778 898
E: info@nelsoncitytopl10.co.nz

W: nelsoncitytop10.co.nz

Join the TOP 10 Club
and SAVE 10% right now!

SAVE 10% at TOP 10 Holiday Parks
(up to $40 per stay)

SAVE $$$ everywhere with 300+
member benefits

BIG SAVINGS on Interislander ferry

travel and on-board purchases

BIG SAVINGS on Great Journeys
New Zealand scenic trains

SAVE 10% at over 130 fully branded
BIG4 Holiday Parks around Australia

(up to $50 per stay)

JOIN ONLINE AT top10.co.nz

Guest Information

Accidents
Please report all accidents & incidents so that we
can take the necessary action.

After Hours

A 24 hours call button is located at the front of
Reception to contact the duty manager in case of
emergency or disturbance.

Cancellations

For reservations made directly with Nelson City TOP
10 Holiday Park a refund will be given if your unit or
site is cancelled at least 24 hours prior to the arrival
time of 2pm on the expected day of arrival, less a
$25 administration fee. If cancelled within 24 hours
of expected arrival, cancellation fee equivalent to
one night’s stay will be applied. If an amendment
results in shortening your stay, no refund will be
made, unless more than 24 hours’ notice is given.

Checkout
Checkout time is 10:00am. If you wish to stay additional
nights, please see reception before 9:00am.

Conduct

To ensure all guests have a pleasant stay we expect
common sense and consideration at all times,

this includes a reasonable standard of dress and
behaviour at all times. All alcohol is to be consumed
on your site or in your unit.

Departure

Please assist our cleaning operation by doing your
dishes and placing your rubbish and recycling into
the bins provided.

Emergency

In case of emergency contact reception immediately.
After hours dial 111 on any phone - (public phone
located outside communal dining/kitchen area).
Contact the Duty Manager by using the afterhours
pager button located outside reception.

Our address is 230 Vanguard Street, Nelson.

Laundry

Laundry open 24 hours.

Local Attractions

We are able to book most attractions and activities.
Come and see us at reception for more information.

Noise

Please respect our quiet environment especially
between 10:00pm and 7:00am.

Pets

Pets are only allowed during certain times of

the year and only with the express permission
from the Managers and are NOT allowed in the
accommodation or facilities. Arrangement for
bringing a pet into the Holiday Park must be made
prior to arrival.

TOP 10 Club Card Membership - Local Discounts

Abel Tasman
M8 Canyons

Kahu Kayaks

Nelson Cycle Hire
== & Tours

Probounce & ProKarts

Abel Tasman Sea Shuttle

iH

i R&R Kayaks

. The Gentle Cycling
% Company

Cabel Bay Adventures

Pelorus Mail Boat

Marahau Sea Kayaks

Reception Hours
Winter: 8:30am - 7:00pm
Summer: 8:30am - 8:00pm
(these hours may vary)

Security

Small items including money, passports and jewellery
can be deposited into our safe at reception.

Smoking

No smoking in any buildings. If smoking outside,
please dispose of your butts in the wall mounted
ashtrays provided. If any evidence of smoking has
occurred in any accommodation units a $200 fine
may be imposed.

Speed limit

The speed limit within the Park is 5kph. Please
respect this limit as pedestrians and children are
always present.

Visitors
Report to reception on arrival and vacate the
Holiday Park by 8:00pm.

Waste water

Empty into the waste disposal area, not onto
your site.

WiFi
Available throughout the park.

Aqua Taxi
Holid .
Pgri(suy I
Kush Coffee Classc. 0 @

Nelson City

Scooter Hire

$5 off electric
scooter hire

Bike Hire

$4pp off full day
bike hire.
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